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MAJOR INCIDENT TYPE # INCIDENTS % of TOTAL 

Fires 9 3.96% 

Overpressure rupture, explosion, overheat - no fire 2 0.88% 

Rescue & Emergency Medical Service 105 46.26% 

Hazardous Condition (No Fire) 18 7.93% 

Service Call 30 13.22% 

Good Intent Call 34 14.98% 

False Alarm & False Call 29 12.78% 

TOTAL 227 100% 

 

 



 

 

 

FY21 Incident Responses 

 

 

  

MAJOR INCIDENT TYPE # INCIDENTS % of TOTAL 

Fires 156 6.33% 

Overpressure rupture, explosion, overheat - no fire 5 0.2% 

Rescue & Emergency Medical Service 1205 48.88% 

Hazardous Condition (No Fire) 160 6.49% 

Service Call 231 9.37% 

Good Intent Call 413 16.75% 

False Alarm & False Call 275 11.16% 

Severe Weather & Natural Disaster 12 0.49% 

Special Incident Type 8 0.32% 

TOTAL 2465 100% 



 

 

 

 

 

Incident Trend 
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Yearly Incident Totals Jan - Dec 

 

Trending for CY 2021 total incidents = 2500 

FY21 Total = 2465 incidents (+38%) 

FY20 Total = 2087 incidents (incl. +300 Sally) +11% 

FY19 Total = 1609 incidents 
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Inspections 

  OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP 2021 Totals 

Plan 
Review                            

Commercial  20 14 22 26 21 57 23 32 33 18 20 27 313 

Multi-
Family  5 1 7 12 8 1 2 1 18 0 1 0 56 

Subdivisions  4 4 3 2 3 9 3 3 1 3 1 2 38 

                          0 

Public 
Contacts/Meetings 555 515 544 588 482 479 554 696 744 367 332 755 6611 

                          0 

New Construction Insp                         0 

Assembly  19 5 9 12 10 32 15 11 12 4 11 2 142 

Business  39 6 4 0 12 45 8 19 18 3 11 7 172 

Education  0 1 0 0 0 0 0 0 0 0 0 0 1 

Factory  0 0 2 0 0 0 0 2 0 1 0 0 5 

Institutional  1 0 0 0 0 4 0 0 0 0 3 0 8 

Mercantile  5 6 7 7 6 8 6 6 13 6 16 8 94 

Residential Single 74 56 70 84 66 88 55 82 115 6 1 6 703 

Residential Multi 3 30 4 0 3 41 17 13 1 11 20 8 151 

                          0 

Total New  141 104 96 103 97 218 101 133 159 31 62 31 1276 

                          0 

Existing Occupancy Insp                         0 

Assembly  8 21 36 54 19 12 40 24 12 12 9 61 308 

Business  57 70 71 54 50 21 55 104 36 30 20 162 730 

Education  0 0 0 0 0 0 0 0 2 4 6 4 16 

Factory  0 0 0 2 0 0 0 0 0 0 0 2 4 

Institutional  0 0 0 1 12 0 1 0 0 1 1 0 16 

Mercantile  19 28 17 15 12 10 6 17 70 73 29 67 363 

Residential Single 2 1 0 1 0 0 0 0 0 0 0 0 4 

Residential Multi 0 0 1 0 0 45 25 13 5 0 0 0 89 

                          0 

Total Existing 86 120 125 127 93 88 127 158 125 120 65 296 1530 

TOTAL INSPECTIONS 227 224 221 230 190 306 228 291 284 151 127 327 2806 


