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Good Intent Call
13.81%

Service Call
13.26%

Hazardous Condition (No Fire)
6.63%

False Alarm & False Call

Rescue & Emergency Medical Service
48.07%

Fires 9 3.96%
Overpressure rupture, explosion, overheat - no fire 2 0.88%
Rescue & Emergency Medical Service 105 46.26%
Hazardous Condition (No Fire) 18 7.93%
Service Call 30 13.22%
Good Intent Call 34 14.98%
False Alarm & False Call 29 12.78%

TOTAL 227 100%
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FY21 Incident Responses

Good Intent Call
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Service Call
9.37%

False Alarm & False Call

Hazardous Condition (No Fire)
11.16%

6.49%

Severe Weather & Natural...
0.49%

Special Incident Type
0.32%

Fires

Rescue & Emergency Medical...
6.33%

48.88%

Overpressure rupture, explosion,...

0.2%
MAJOR INCIDENT TYPE # INCIDENTS % of TOTAL

Fires 156 6.33%
Overpressure rupture, explosion, overheat - no fire 5 0.2%
Rescue & Emergency Medical Service 1205 48.88%
Hazardous Condition (No Fire) 160 6.49%
Service Call 231 9.37%
Good Intent Call 413 16.75%
False Alarm & False Call 275 11.16%
Severe Weather & Natural Disaster 12 0.49%
Special Incident Type 8 0.32%

TOTAL 2465 100%
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Yearly Incident Totals Jan - Dec

Trending for CY 2021 total incidents = 2500

FY21 Total = 2465 incidents (+38%)
FY20 Total = 2087 incidents (incl. +300 sally) +11%

FY19 Total = 1609 incidents
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