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Caterpillar: Confidential Green 

                                                    

DIGITAL AUTHORIZATION 
 
CATERPILLAR TELEMATICS DATA AND CAT REMOTE SERVICES-SOFTWARE UPDATES PROCESS FOR SELECT PRODUCT LINK 
TELEMATICS AND CAT EQUIPMENT CONTROL MODULE SOFTWARE. 
 
Customer equipment has installed devices that transmit data to Caterpillar Inc. (“Caterpillar”).  
 
Data transmitted to Caterpillar is used in accordance with Caterpillar's Data Governance Statement (“DGS”), which describes Caterpillar’s 
practices for collecting, sharing and using data and information related to customers machines, products, Devices or other Assets and their associated 
worksites. The DGS can be reviewed at  https://www.caterpillar.com/en/legal-notices/data-governance-statement.html. 

 

Caterpillar’s process for performing remote diagnostics and making available remote software and firmware updates and upgrades, such as 
configuration, patches, bug fixes, new or enhanced features, etc., for Assets and Devices is described in the  Cat® Remote Services –  
Software Update Process for select ProductLink™ Telematics and Cat Equipment Control Module Software  document (the “RSP 
Document”). The RSP Document can be reviewed at https://www.cat.com/remoteservicesprocess?_ga=2.245276421.1412167159.1561985855-
475983137.1559312215. 

 
 

Company acknowledges and agrees to data transmission to Caterpillar via devices installed on Company equipment or by other means as outlined 
and described in the DGS, and grants to Caterpillar the right to collect, use, and share such information, including to its Distribution Networks or 
other affiliates, in accordance with the Caterpillar Data Governance Statement.  Company’s authorization also applies to any data and information 
previously collected by Caterpillar.   

 
AGREE                 
 
DECLINE 

 
Company acknowledges and agrees to participate in Remote Services (including, remote diagnostics and remote updates and upgrades) and 
authorizes Caterpillar to remotely access, program, and install updates and upgrades for Company’s Assets and Devices in accordance with the 
Remote Services Process Document. 

 
AGREE 
 
DECLINE 
 
The rights granted in this authorization survive the termination or expiration of the Company’s subscriptions to any Digital Offerings. Except as set out 
in a written agreement between Company and Caterpillar expressly referencing the Data Governance Statement, this authorization supersedes and 
replaces any other authorizations with regard to the subject matter hereof. 
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