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Detailed Breakdown by Incident Type

CATEGORY # % of
INSIIRISAAAHS INCIDENTS TOTAL

111 - Building fire 3 3.19%

118 - Trash or rubbish fire, contained 1 1.06%

Fires 142 - Brush or brush-and-grass mixture fire 1 1.06%

143 - Grass fire 1 1.06%

160 - Special outside fire, other 1 1.06%

Overheat, no fire 251 - Excessive heat, scorch burns with no ignition 1 1.06%
311 - Medical assist, assist EMS crew 24 25.53%

320 - Emergency medical service, other 1 1.06%

Rescue and 322 - Motor vehicle accident with injuries 5 5.32%
Emergency Medical 324 - Motor vehicle accident with no injuries. 16 17.02%
Services 331 - Lock-in (if lock out , use 511) 1 1.06%

352 - Extrication of victim(s) from vehicle 1 1.06%

353 - Removal of victim(s) from stalled elevator 1 1.06%

412 - Gas leak (natural gas or LPG) 3 3.19%

H.a_zardous . 440 - Electrical wiring/equipment problem, other 1 1.06%

Condition (No Fire) . -

463 - Vehicle accident, general cleanup 1 1.06%

) 551 - Assist police or other governmental agency 2 2.13%
sl Gl 561 - Unauthorized burning 1 1.06%
600 - Good intent call, other 1 1.06%
611 - Dispatched & cancelled en route 14 14.89%

Good Intent Call 622 - No incident found on arrival at dispatch address 3 3.19%
651 - Smoke scare, odor of smoke 1 1.06%

700 - False alarm or false call, other 1 1.06%

False Alarm and 735 - Alarm system sounded due to malfunction 6 6.38%
False Call 743 - Smoke detector activation, no fire - unintentional 1 1.06%
745 - Alarm system activation, no fire - unintentional 2 2.13%

TOTAL INCIDENTS: 94 100.00%
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Service Call
3.19%

Hazardous Condition (No Fire)
5.32%

Good Intent Call
20.21%

False Alarm & False Call
10.64%

Fires
7.45%

Rescue & Emergency Medical...
52.13%

Overpressure rupture,...
1.06%

Fires 7 7.45%
Overpressure rupture, explosion, overheat - no fire 1 1.06%
Rescue & Emergency Medical Service 49 52.13%
Hazardous Condition (No Fire) 5 5.32%
Service Call 3 3.19%
Good Intent Call 19 20.21%
False Alarm & False Call 10 10.64%
TOTAL 94 100.00%
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Public Education / Public Relations

05/05/2014 | Heartsaver CPR Heartsaver CPR Station 1 2 16 Adults
05/06/2014 | Station Tour Station Tour Station 1 3 90 Kids & 20 Adults
05/15/2014 | Heartsaver First Aid Heartsaver First Aid | Foley Assembly of 3 15 Kids

God
05/19/2014 | Healthcare Provider CPR Healthcare Provider | Station 1 2 9 Adults
05/22/2014 | Heartsaver First Aid Heartsaver First Aid | Station 1 2 9 Adults
05/29/2014 | Heartsaver CPR Heartsaver CPR & Azek 2 7 Adults

Heartsaver First Aid

Total Contacts — 166
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2014

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC Totals
12 28 46 49 45 180
0 1 2 1 1 5
215 | 412 435 | 504 | 484 2050
3 19 4 11 14 51
8 13 8 5 8 42
0 0 0 1 1 2
0 1 2 0 0 3
0 0 0 0 0 0
6 13 10 8 19 56
22 45 41 33 23 164
0 1 0 8 3 12
39 92 65 66 68 330
31 52 22 20 17 142
35 8 45 70 76 234
13 8 2 0 1 24
0 0 0 3 0 3
1 0 0 1 1 3
10 9 10 17 44 90
7 0 0 0 2 9
2 11 37 10 2 62
99 88 116 | 121 143 567
138 | 180 181 | 187 211 897
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