escue Phome lnc.

8280 PATUXENT RANGE ROAD, SUITEB JESSUP, MD 20794
TELEPHONE: 410-451-7300 FAX: 410-451-1452 TOLL FREE: 800-737-2832

www.RescuePhone.us EMAIL: info@RescuePhone.us
FEIN/TIN 52-1864804 CAGE CODE: 09UP4 DUNS: 87-711-3852

December 7, 2023

Corporal Andy Forsythe
Foley Police Department
200 E Section Avenue
Foley, Alabama 36535

We have received your recent inquiry for information concerning our hostage negotiator
telephone systems. This letter informs you that the original equipment manufacturer of the
product you have described is Rescue Phone, Inc. Our FEIN is 52-1864804. Please be
advised that Rescue Phone, Inc. is the sole source/manufacturer/distributor of the product
called for in your inquiry. We are a majority female-owned company.

We hold the patent number 4,590,331 for the ringing cycle that is in our QUAD. This
means that our system has the ability for the throw phone to ring just like a regular telephone
with the push of a button one time, and turns off with the push of the button one time. The
Video Command System and Sniper Video System both depend on the ringing cycle that is
operated from the QUAD. Other systems use a piezo, or a buzzer component that must be
depressed continuously until the negotiator stops or the perpetrator answers. This makes our
system unique.

There are other unpatented differences with regards to our QUAD and our two Video
Systems:

1. The wire used in the operation of the QUAD and Video Commmand/Sniper systems and how
they connect.

2. 6 color cameras that shutter down to B&W under low-light conditions.

3. Because of the 6 cameras (top, bottom, and 4 sides), there will always be 5 cameras to
access a view from, no matter how the throw case lands.

4. The Sniper Video throw case has banks of I/R LED's that can be tumed on so that you can
see in complete darkness.

Sincerely,

Rachel Hicks
Office Manager




oescume Phome Lnc.

8280 PATUXENT RANGE ROAD, SUITEB JESSUP, MD 20794
TELEPHONE: 410-451-7300 FAX: 410-451-1452 TOLL FREE: 800-737-2832
www.RescuePhone.us EMAIL: info@RescuePhone.us
FEIN/TIN 52-1864804 CAGE CODE: 09UP4 DUNS: 87-711-3852

December 7, 2023

Corporal Andy Forsythe
Foley Police Department
200 E Section Avenue
Foley, Alabama 36535

PLEASE NOTE: We are required to keep a copy of your Sales Tax Exemption Certificate.
Submit with purchase order to: info@RescuePhone.us

In response to your request, | am submitting the following price quote for Rescue Phone® products.
Rescue Phone, Inc. sells its products directly to law enforcement agencies. We have no distributors or sales
representatives. Rescue Phone, Inc. is the sole source for its products. All Rescue Phone® products are
covered by a five year warranty. If you have any questions or concerns, please e-mail or call.

Pricing and ordering information for our hostage negotiator telephone systems are as follows:
RESCUE PHONE QUAD™ CRISIS RESPONSE MODULE (QUAD) $ 7,495.00
The Rescue Phone QUAD consists of the following:

Rescue Phone QUAD negotiation console
e Plantronics headset for negotiations
Headset Mic LED Indicator
Coach's Headphone
Bluetooth® Wireless Technology Cellular Interface
Third Party Message Input
Command Speaker w/50' cord
e Digital Audio Recorder w/coiled cord
e Dual Ear Headphones for listening
o Pelican® Protected Throw Phone and Wire Spool with 1,000 feet of telephone wire
2 Command Speaker outputs, 2 Recorder Outputs and 3 Headphone Outputs
All necessary plugs, cords, and adapters

STANDARD FEATURES - QUAD:

All of the accessory items store in the negotiation console.

All metal, open wire spool, with brake to control speed while winding or unwinding wire.

. Third Party Intermediary Audio Input, so that a pre-recorded message of a friend or loved one can be
played to the bad guy.

Built in, Universal Bluetooth® Cellular Interface with true dialtone.

Modular system allowing for video update, using plug-and-play technology.

True 20hz ringer circuit for universal phone compatibility.

System uses a rechargeable battery.
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RESCUE PHONE VIDEO COMMAND SYSTEM $ 17,495.00
(A CRT or QUAD is necessary to operate the Video Command System)

The Rescue Phone VIDEO COMMAND SYSTEM consists of the following:

Command Module housed in a Pelican® 1500 custom foamed hard shell case

7" Video Monitor with remote control

Video Throw Phone with 6 Color Cameras, that auto adjust to .01 LUX B&W mode, housed in a Pelican®
1400 hard shell case with a top video access port and 75’ of 10 conductor copper video cable

Walker Handset Phone Assembly with a 19" Stainless Steel Armored Cable

Overhear Microphone

12 Volt Power Supply, 3 foot Audio/Video Cable

Video Wire Spool is all metal, open reel on 10" pneumatic tires for easy transport. It has a collapsible
handle for easy and convenient storage

e Cable connections use reinforced MIL Spec metal connectors

STANDARD FEATURES -VIDEO SYSTEM:

1. Command Unit is built into its own Pelican case which also stores the video monitor, cables and accessories.
2. All metal, open wire spool on wheels with brake to control speed while winding or unwinding wire.

3. Video phone has a total of 6 color cameras which switch to black and white mode under low light conditions.
4. System is modular and connects to all Rescue Phones.

5. Dimmer switch for the LED lighting on the Command Unit.

ADDITIONAL FREIGHT CHARGE $ 100.00
TOTAL $ 25,090.00

This price includes shipping to your location and is valid through March 31, 2024. This is an interstate
mail order item not subject to Maryland state sales tax. We accept government purchase orders, American
Express, Master Card and Visa. We are shipping about 90 to 120 days ARO at this time. If | can be of further
assistance, please call.

Sincerely,

Rachel Hicks
Office Manager
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