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January 2024 

Detailed Breakdown by Incident Type  

INCIDENT TYPE # INCIDENTS % of TOTAL 

111 - Building fire 3 1.24% 

113 - Cooking fire, confined to container 1 0.41% 

121 - Fire in mobile home used as fixed residence 1 0.41% 

122 - Fire in motor home, camper, recreational vehicle 1 0.41% 

131 - Passenger vehicle fire 1 0.41% 

140 - Natural vegetation fire, other 1 0.41% 

311 - Medical assist, assist EMS crew 39 16.18% 

322 - Motor vehicle accident with injuries 13 5.39% 

324 - Motor vehicle accident with no injuries. 28 11.62% 

353 - Removal of victim(s) from stalled elevator 1 0.41% 

411 - Gasoline or other flammable liquid spill 2 0.83% 

413 - Oil or other combustible liquid spill 1 0.41% 

421 - Chemical hazard (no spill or leak) 1 0.41% 

444 - Power line down 2 0.83% 

445 - Arcing, shorted electrical equipment 1 0.41% 

462 - Aircraft standby 5 2.07% 

480 - Attempted burning, illegal action, other 1 0.41% 

520 - Water problem, other 2 0.83% 

542 - Animal rescue 1 0.41% 

551 - Assist police or other governmental agency 1 0.41% 

553 - Public service 1 0.41% 

554 - Assist invalid 55 22.82% 

561 - Unauthorized burning 3 1.24% 

571 - Cover assignment, standby, moveup 1 0.41% 

611 - Dispatched & cancelled en route 35 14.52% 

622 - No incident found on arrival at dispatch address 4 1.66% 

631 - Authorized controlled burning 1 0.41% 

651 - Smoke scare, odor of smoke 7 2.9% 

715 - Local alarm system, malicious false alarm 1 0.41% 

730 - System malfunction, other 1 0.41% 

733 - Smoke detector activation due to malfunction 4 1.66% 

735 - Alarm system sounded due to malfunction 8 3.32% 

743 - Smoke detector activation, no fire - unintentional 4 1.66% 

744 - Detector activation, no fire - unintentional 1 0.41% 

745 - Alarm system activation, no fire - unintentional 9 3.73% 

TOTAL INCIDENTS: 241 100% 
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MAJOR INCIDENT TYPE # INCIDENTS % of TOTAL 

Fires 8 3.32% 

Rescue & Emergency Medical Service 81 33.61% 

Hazardous Condition (No Fire) 13 5.39% 

Service Call 64 26.56% 

Good Intent Call 47 19.5% 

False Alarm & False Call 28 11.62% 

TOTAL 241 100% 
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Incident Trend 
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Public Education / Public Relations 
 

Citizens trained in CPR:  8 Adults 
Citizens trained in First Aid:  20 Adults 
 
1/05  Smoke Alarm detail – 932 Summerton Dr.:  1 Adult 
1/09  Snowbird Appreciation  – Civic Center:  750 Adults, 10 Children 
1/11  Smoke Alarm detail – 17004 Feder Dr.:  1 Adult 
1/11  Station Tour – St. 3:  1 Adult, 2 Children 
1/18  Smoke Alarm detail – 931 Periwinkle Ln.:  1 Adult 
1/19  Smoke Alarm detail – 18601 Cape Fear Blvd.:  1 Adult 
1/19  Smoke Alarm detail – 18607 Cape Fear Blvd.:  1 Adult 
1/26  Smoke Alarm detail – 24532 Bay Forest Dr.:  1 Adult 
1/27  Station Tour – St. 1:  2 Adults, 3 Children 
 
 
 

Total Contacts:  802 
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Inspections 

 

  JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC 
2024 

Totals 

Plan 
Review                            

Commercial  59 0 0 0 0 0 0 0 0 0 0 0 59 

Multi-
Family  4 0 0 0 0 0 0 0 0 0 0 0 4 

Subdivisions  5 0 0 0 0 0 0 0 0 0 0 0 5 

                            

Public Contacts/Meetings 518 0 0 0 0 0 0 0 0 0 0 0 518 

                            

New Construction Insp                           

Assembly  7 0 0 0 0 0 0 0 0 0 0 0 7 

Business  20 0 0 0 0 0 0 0 0 0 0 0 20 

Education  1 0 0 0 0 0 0 0 0 0 0 0 1 

Factory  0 0 0 0 0 0 0 0 0 0 0 0 0 

Institutional  0 0 0 0 0 0 0 0 0 0 0 0 0 

Mercantile  7 0 0 0 0 0 0 0 0 0 0 0 7 

Residential Single 14 0 0 0 0 0 0 0 0 0 0 0 14 

Residential Multi 7 0 0 0 0 0 0 0 0 0 0 0 7 

                            

Total New  56 0 0 0 0 0 0 0 0 0 0 0 56 

                            

Existing Occupancy Insp                           

Assembly  10 0 0 0 0 0 0 0 0 0 0 0 0 

Business  47 0 0 0 0 0 0 0 0 0 0 0 47 

Education  0 0 0 0 0 0 0 0 0 0 0 0 0 

Factory  0 0 0 0 0 0 0 0 0 0 0 0 0 

Institutional  2 0 0 0 0 0 0 0 0 0 0 0 2 

Mercantile  16 0 0 0 0 0 0 0 0 0 0 0 16 

Residential Single 0 0 0 0 0 0 0 0 0 0 0 0 0 

Residential Multi 14 0 0 0 0 0 0 0 0 0 0 0 14 

                            

Total Existing 89 0 0 0 0 0 0 0 0 0 0 0 89 

TOTAL INSPECTIONS 145 0 0 0 0 0 0 0 0 0 0 0 145 
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