VISITORS

ANNUAL
JAN FEB MAR | APR MAY | JUN JUL AUG SEP OCT | NOV | DEC TOTAL
Holmes Medical Museum 199 556 396 225 202 344 401 289 84 2696
Visitor Center - Downtown 240 215 138 132 89 122 116 141 42 1235
Visitor Center - North 441 418 444 335 391 651 736 581 292 4289
Depot Museum 315 632 784 | 498 463 | 1282 | 1434 795 282 6485
Train Exhibit 555 | 1145 | 1400 620 556 844 911 594 442 7067
Total Visitors 1750 | 2966 | 3162 | 1810 | 1701 | 3243 | 3598 | 2400 | 1142 0 0 0 21772
Holmes Medical Museum: Access was provided through the Visitor Center — Downtown
until it moved in mid-September. It will now be opened by part-time employees paid by a
grant from the Alabama Historic Commission.
Visitor Center - Downtown: visitors are divided into those who visit the Holmes Medical Museum and those who do not.
The Downtown office was closed September 19, 20, 21, 24 for move.
VISITOR INFORMATION
PACKETS
ANNUAL
JAN FEB MAR | APR MAY | JUN JUL AUG SEP OCT | NOV DEC TOTAL
Mailed Packets 38 14 16 18 34 43 32 19 17 231
Welcome Packets 950 60 50 60 260 0 0 27 20 1427
Total Information
Packets 988 74 66 78 294 43 32 46 37 0 0 0 1658

Sources for leads include: phone/website, South Baldwin Chamber of Commerce, Alabama Advantage,
and the Alabama Vacation Guide
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VOLUNTEER HOURS

ANNUAL
JAN FEB | MAR | APR | MAY | JUN JUL | AUG | SEP OCT | NOV | DEC TOTAL
Visitor Center - Downtown 18| 4.25| 13.5| 215 28 | 19.5 15 14 | 15.5 149.25
Visitor Center - North 33.25 | 37.5]28.25 32| 35.25 | 32.5|34.25| 27.75 8.5 269.25
Depot Museum 6| 425 22 24 0 0 0 0 0 94.5
Total Volunteer Hours 57.25 | 84.25 | 63.75 | 77.5 | 63.25 52 | 49.25 | 41.75 24 0 0 0 513
WEBSITE STATISTICS
ANNUAL
JAN FEB | MAR | APR | MAY | JUN JUL | AUG | SEP OCT | NOV | DEC TOTAL
Total Website "Hits" 2372 | 2911 | 2934 | 1612 | 2460 | 3823 | 3631 | 3807 | 3245 26795
% of total that are new
"Hits" 85% | 90% | 92% | 90% | 85% | 73% | 90% | 91% | 87% 87%
New Visitors as a number 2022 | 2620 | 2692 | 1455 | 2092 | 2781 | 3265 | 3468 | 2822 23217
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